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Dear Parents and Guardians

At Saint Felix School the safety, happiness and wellbeing of every child are at the heart of everything
we do. We believe that children learn best when they feel safe, supported and valued, and | would
like to explain what we mean by safeguarding, pastoral care and wellbeing, and how these are
embedded in school life.

Safeguarding

Safeguarding is everyone's responsibility and refers to the measures we take to protect children from
harm and ensure they are safe, both in school and beyond. This includes promoting children's welfare,
protecting them from abuse or neglect, supporting their physical and mental health and creating a
secure environment where they can learn and thrive.

All staff receive regular safeguarding training and updates from myself and are committed to following
clear procedures should they have concerns about a child's safety or wellbeing. | also work closely
with families and external agencies when necessary to ensure children receive the support they need.

Pastoral Care

Pastoral care is the support we provide to help children feel happy, confident and successful during
their time at school. It focuses on children's emotional, social and personal development, ensuring
they feel listened to, respected and included.

Our pastoral care may include:

e Building positive relationships with pupils and families.

e Supporting children through friendships, worries or challenges.

¢ Helping pupils manage changes and transitions.

e Encouraging positive behaviour and resilience.

e Providing opportunities for children to talk to trusted adults when they need support.

We want every child to know that there is always someone in school who will listen and help them
whether that be their class teacher, mentor, boarding staff, school nurse, nursery practitioners, head
of year or myself.
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Wellbeing

Wellbeing is about helping children develop the skills, confidence and resilience they need to lead
happy, healthy and fulfilling lives. We recognise that emotional wellbeing is just as important as
academic achievement.

We promote wellbeing by:

o Creating a positive and inclusive school culture.

o Encouraging healthy lifestyles and physical activity.

o Teaching children about emotional literacy and mental health.

e Ensuring children know of external services who are able to support them.
e Supporting positive friendships and respectful relationships.

e Helping children develop coping strategies and confidence.

Our aim is for every child to feel safe, valued and empowered to reach their full potential. We are
fortunate to have a school Counsellor Ms Manning on site which every child in school is able to
access.

Working Together

Strong partnerships between home and school are essential in supporting children effectively. We
encourage parents and guardians to contact us whenever they have concerns about their child's
welfare, happiness or wellbeing. By working together, we can ensure that every child receives the
care, support and opportunities they deserve.

Thank you for your continued support in helping us create a safe, caring and nurturing environment
for all our pupils. My door is always open should you need any support, advice or guidance.

Yours sincerely

Mrs Alicia Mann
Assistant Head - Designated Safeguard Lead
and Pastoral Lead



